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TANGGUNG JAWAB HUKUM DALAM PELAKSANAAN JUAL BELI 
SPANDUK SECARA INDENT DI CV KENCANA PRINT 
 
ABSTRAK 
Komukasi merupakan suatu hal yang tidak bisa terpisahkan dari kehidupan sehari 
– hari dengan komunikasi kegiatan promosi dapat dilakukan oleh perusahaan atau 
perorangan yang memiliki barang dan jasa untuk dipromosikan melalui media 
cetak yaitu salah satunya spanduk untuk menarik perhatian para konsumen. Untuk 
memperoleh spanduk yang sesuai dengan kebutuhan mulanya kita melaksanakan 
kegiatan jual beli spanduk yang dilaksankan secara indent. Jual beli spanduk 
secara indent merupakan jual beli yang diawali dengan pembayaran uang muka 
sebagai tanda jadi pembelian kemudia pelunasan pembayaran atas harga 
keseluruhan setelah spanduk tersebut jadi dan telah sampai ke konsumen. 
Penelitian ini bertujuan untuk mengetahui proses perjanjian jual beli spanduk 
secara indent, peraturan serta hak dan kewajiban dalam perjanjian jual beli 
spanduk secara indent dan mengetahui tanggung jawab hukum apabila terjadi 
wanprestasi atau perbuatan melawan hukum dalam perjanjian jual beli spanduk 
secara indent di CV.Kencana Print. Metode penelitian menggunakan pendekatan 
normatif yang meneliti asas serta kaidah hukum terkait jual beli spanduk secara 
indent sehingga legalitas proses pelaksanaan dan tanggung jawab jual beli 
spanduk secara dapat diketahui. Jenis penelitian, penelitian deskriptif yaitu 
menggambarkan dan memberikan data menyeluruh tentang proses jual beli 
spanduk secara indent. Hasil penelitian menunjukan proses perjanjian jual beli 
spanduk secara indent di CV.Kencana Print yaitu pertama, tahapan sebelum 
terjadi kesepakatan dengan pembeli memesan spanduk terlebih dahulu kemudian 
berdiskusi mengenai spesifikasi spanduk dan harga seperti bahan, desain, gambar, 
ukuran, jumlah spanduk yang telah ditentukan oleh CV.Kencana Print kemudian 
apabila pembeli telah cocok dengan harga dan mendapatkan spesifikasi spanduk 
yang diinginkan maka setelah itu memenuhi syarat administrasi yaitu mengisi 
formulir berupa nama. tanggal lahir, alamat, no.telepon, pekerjaan, no.KTP serta 
syarat hukum yang diatur dalam pasal 1320 KUH Perdata. Kedua tahap terjadi 
kesepakatan setelah pemesan dan terpenuhinya syarat tersebut maka pihak 
pembeli menandatangani surat perjanjian jual beli spanduk secara indent yang 
telah dibuat oleh pihak penjual, Dengan tanda tangan tersebut menjadi bukti telah 
tercapainya kesepakatan antara kedua belah pihak. dan tahap setelah terjadi 
kesepakatan. Ketiga, tahap setelah terjadi kata sepakat timbullah hunbungan 
hukum antara kedua belah pihak. Apabila salah satu pihak melakukan kesalahan 
berupa tidak memenuhi kewajiban dapat dikatakan wanprestasi atau melakukan 
kesalahan berupa perbuatan melawan hukum yang dimana melanggar peraturan 
perundangan, kesusilaan dan ketertiban umum. Maka penyelesaiannya dapat 
melalui secara musyawarah, apabila tidak mendapatkan solusi terbaik pihak yang 
dirugikan dapat mengajukan tuntutan ke pengadilan negeri berdasarkan 
wanprestasi atau perbuatan melawan hukum.  
 





LEGAL RESPONSIBILITY IN THE IMPLEMENTATION OF INDENT 
BUYING AND SALE OF BRAND AT CV KENCANA PRINT 
 
ABSTRACT 
Communication is something that cannot be separated from everyday life, with 
communication promotional activities can be carried out by companies or 
individuals who have goods and services to be promoted through print media, one 
of which is banners to attract the attention of consumers. To get a banner that 
suits our initial needs, we carry out a banner sale and purchase activity that is 
carried out indent. Indent sale and purchase of banners is a sale and purchase 
that begins with an advance payment as a sign of a purchase and then full 
payment of the total price after the banner is finished and has reached the 
consumer. This study aims to determine the process of buying and selling banners 
by indenting, regulations and rights and obligations in the sale and purchase 
agreement of banners by indenting and knowing legal responsibility in the event 
of a default or unlawful act in the sale and purchase agreement of banners by 
indenting at CV.Kencana Print. The research method uses a normative approach 
that examines the legal principles and rules related to buying and selling banners 
indent so that the legality of the implementation process and the responsibility for 
buying and selling banners can be known. The type of research, descriptive 
research, is to describe and provide comprehensive data about the process of 
buying and selling banners by indenting. The results of the study show that the 
process of buying and selling banners is indented at CV. Kencana Print, namely 
the first, the stages The research method uses a normative approach that 
examines the legal principles and rules related to buying and selling banners 
indent so that the legality of the implementation process and the responsibility for 
buying and selling banners can be known. The type of research, descriptive 
research, is to describe and provide comprehensive data about the process of 
buying and selling banners by indenting. The results of the study show that the 
process of buying and selling banners is indented at CV. Kencana Print, namely 
the first, the stages The research method uses a normative approach that 
examines the legal principles and rules related to buying and selling banners 
indent so that the legality of the implementation process and the responsibility for 
buying and selling banners can be known. The type of research, descriptive 
research, is to describe and provide comprehensive data about the process of 
buying and selling banners by indenting. The results of the study show that the 
process of buying and selling banners is indented at CV. Kencana Print, namely 
the first, the stagesbefore an agreement is reached withthe buyer orders the 
banner first then discusses the banner specifications and prices such as materials, 
designs, images, sizes, the number of banners that have been determined by 
CV.Kencana Print then if the buyer matches the price and gets the desired banner 
specifications then after that it meets the administrative requirements ie fill out a 
form in the form of a name. date of birth, address, telephone number, occupation, 
ID card number and legal requirements as regulated in article 1320 of the Civil 
Code.In both stages, an agreement occurs after the customer and the fulfillment of 
these conditions, the buyer signs a banner sale and purchase agreement indent 




has been reached between the two parties. and the stage after the agreement. 
Third, the stage after an agreement occurs, a legal relationship arises between the 
two parties. If one of the parties makes a mistake in the form of not fulfilling an 
obligation, it can be said to be in default or commit an error in the form of an 
unlawful act which violates laws and regulations, decency and public order. So 
the solution can be through deliberation, 
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